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OLHEHKA ITPOLHECCA ITPEJOCTABJIEHUA
IN'OCYJAPCTBEHHBIX U MYHUIIUITAJIBHBIX YCJIYT HA
IMPUMEPE OI'Y «MHOT'O®YHKIIMOHAJIbHBIHI ITEHTP
NPEAOCTABJIEHUSA 'OCYJAPCTBEHHBIX N
MYHUIIUTIAJBHBIX YCJOYT HACEJEHUIO KOCTPOMCKOM
OBJIACTN»
51.B. 3axapos, H.B. Mamon
KocTpomckoii rocy1apcTBEeHHbIN TEXHOJIOTHYEeCKHA YHUBEPCUTET

B cratee mnpencraBieHbl pe3ysibTAaThl HMCCIEIOBAaHUS KayeCTBEHHbBIX
napaMeTpoB MPOIEcca MPEAOCTABICHUSI TOCYAapPCTBEHHBIX U MYHHUIIMIIATBHBIX
yCIIYT B MHOTO() YHKIITHOHATBHOM IIEHTPE

KntoueBbie clioBa: TOCYJapCTBEHHBIE M MYHMUIMIAIBbHBIE YCIYTH,

KayeCTBO, MHOTO(YHKIITMOHAIBHBINA LIEHTP

B umensix OLEHKM KadyecTBa NPEAOCTABIEHUS TOCYJApPCTBEHHBIX H
MYHUIIMTAIBHBIX yciuyr B KocTpoMckoit oOnacTu ObLT MPOBEACH aHalu3
MHEHMI ¥ OLEHOK IoJIyyaTeledl yciayr O Mpolecce NpeaoCTaBIeHUs
rOCYJAapCTBEHHBIX U MYHUIIMNATBHBIX ~ ycayr  Ha  0ase ory
«MHOTrOo(yHKIITMOHAIBHBIA ~ TEHTP TMPEJOCTABICHUS TOCYNAapCTBEHHBIX U
MYHUITUMIIAJIBHBIX YCIIYT HaceaeHno Koctpomckoii o0macTuy.

locymapcTBenHast yciayra - JAESTENBHOCTh MO peanu3anuu  (QyHKIUH
denepanbHOTO ~ OpraHa  WCHOJHUTEIBHOW  BJIACTH, TOCYIApPCTBEHHOTO
BHEOIO/DKETHOTO (DOH/IA, HUCIIOTHHUTEIHFHOTO OpraHa TOCYIapCTBEHHON BIACTH
cyonekta Poccmiickoit Denepannn, a TakKe OpraHa MECTHOTO CaMOYITPaBICHUS
P OCYLIECTBJIEHUH OTHAEJIBHBIX TOCYJIAPCTBEHHBIX MOJHOMOYHM, NEPEIaHHBIX
dbenepaabHBIMU 3aKOHAMHM W 3aKoHaMu cyObekToB Poccmiickoii denepanmuy,

KOTOpasa OCyIICCTBIIACTCA I10 3aIlIlpoCaM 3asiBUTEJICH B npeaciax yCTaHOBJICHHBIX



HOPMAaTHBHBIMU IIPaBOBbIMHU akTamu Pocculickon denepanuu 1 HOpMaTUBHBIMU
MIPaBOBBIMU aKTaMu cyObeKkTOB Poccuiickoit denepanyv NOJHOMOYNNA OPraHoB,
MIPEAOCTABISAIOIINX FOCYJaPCTBEHHBIE YCIYTH.

[IpoGnembl B 00JacTM MPEAOCTABICHUS TOCYAAPCTBEHHBIX YCIYT
HAceJeHUI0 HakamiuMBanuch rojgamu. OOmias npoOiemaTvka: OrpOMHbIE
ouepean, OTCYTCTBHE KOMQopTa NpHU OXKUIAAHUU U MpPUEME, TEppUTOpUATIbHAS
pa30pOCaHHOCTh MHCTAHIMH, JIUTEIbHOCTh CPOKOB TOJYYEHHS PE3yIbTaTOB,
CpPbIB  00O3HAQYEHHBIX CPOKOB W  3JIOyNOTpeOJieHWe  MOJTHOMOYHUSIMHU
COTPYAHUKAMHU MYHULIMIAIUTETOB.

JIns aHanm3a MHEHUHW W OLIEHOK IOJyyaTeJled yCIyr O IMpouecce
NPEIOCTaBICHUS TOCYAApPCTBEHHBIX U MYHUIMIIAIBHBIX yciyr B ¢eBpane 2011
roga Ha Oaze OI'Y «MHOroQpyHKIMOHAIBHBIN ILEHTP MPEAOCTaBICHUS
rOCYJAapCTBEHHBIX M MYHULMNAIbHBIX YyCIyr HaceleHnio KocTpomckoi
obnactuy (M®II) 6pUT0 TPOBEACHO aHKETHPOBAHUE.

Bcero B xone uccnenoBanus 06bu10 onpoireHo 60 uenoBeK, CTPYKTypHast

XapaKTepUCTHUKa KOTOPBIX AaHa B Tabnuie 1 u Ha pucyHkax 1-4.

Taoauna 1- CTpyKkTypHasi XapaKTepUCTHKA PECIIOHIEeHTOB

q Honsn
IMapameTpsl aHKeTHPOBAHUS HC0 PECTIONICHTOR, PECIIOH/IEHTOB,
yel. %
1.  Boaspacr, ner 18-29 11 19
30-39 17 29
40-49 9 15
50-59 13 22
60 u crapie 9 15
2. Craryc 3aHsTocTd dusnyeckue Jua 54 92
IOpuanueckue nuna 3 5
WunuBuayanbHbie 2 3
[peIPUHUMATENN
3. CoumanbHblii cTaTyc Paborarommit 29 43
Iencronep 18 27
Bpemenno 0e3paboTHbIi 7 10
Jlomoxo3sitka 6 9
MHorozeTHas MaTh 2 3
BepemeHHast KeHIIMHA 2 3
Hpyroe 2 3
CryneHr 1 2
4.  Oo0pa3oBaHue Beiciiiee 31 53
CpenHe-crielanbHOe 19 32
Cpennee 6 10
HeokoHueHHOE BbICIICE 3 5




Puc.1. Pacnpenenenne nosayuareseii ycjiyr mno Bo3pacry

[lo BO3pacTHBIM TrpynmamM aHKETHUPYEMbIE pPAa3AEIWINCh TMPUMEPHO
MIOPOBHY. BOJBIIMHCTBO ONpAalIMBAaEMbIX BXOAUT B BO3pacTHYyIo rpymiy ot 30

10 39 net (29%).

Puc.2. Pacnipenesienne mosyuaresieil ycJayr o cTaTtycy 3aHATOCTH
[lo pony 3ansTUi TomaBisitoliee OOJBIIMHCTBO AHKETUPYEMbIX (92%)

SABJIAIOTCA (1)I/ISI/I‘IGCKI/IMI/I JINIaMH. IOpI/II[I/I‘-IGCKI/IG Juna W HWHAWBUAYAJIIBHBIC

MpEeANPUHUMATEH TPECTaBIeHbI B MEHBITUHCTBE (5% 1 3% COOTBETCTBEHHO).

® Pa6oTatouwmi

u MNeHcuoHep

B BpemeHHO 6e3paboTHbIN
B [lomoxo3aiKa

B MHOroaeTHas MaTb

W bepemeHHan

= ipyroe

 CryaeHt

Puc.3. Pacnpenesenue nmoJjy4yaresiel ycJayr o COMaJbHOMY CTaTyCy

boapmuHCTBO OIIpallIMBACMBbIX - pa60TaI0H1ee HACCJICHUC HJIN

neHcuoHephl (49% u 27% COOTBETCTBEHHO).



M Boicwee
B CpeaHe-cneynanbHoe
u CpeaHee

B HeOoKOHYeHHOe BbiCliee

Puc.4. Pacnpenenenne mosay4areseii ycJIyr o ypoBHIO MOJY4€HHOT0 00pa30BaHus

Cpenu Bcex ompaliMBaeMbIX 0oJiee TOJOBHHBI HWMEIOT  BBICIIEE
oOpa3oBaHue.

Takum o0pazom moptpeT kiaueHTa MOIL[ BBHITISAIUT CIEAYIOINIUM
o0pa3zoMm: 3T0 paboTaronIuil YeaoBeK Kak mpaBuiio B Bozpacte oT 30 mo 39 net ¢
BBICIIIUM 00pa30BaHUEM.

Jl1st TOro 4TOOBI MONYYUTh TIPEACTABICHUE O TOM, HACKOJIBKO HaceJIeHUe
ocBesomiieHO o pabdore M®II, npunHIMNax ero paboThl, 0 BOCTPEOOBAHHOCTHU
M®II, a Takke 0 BO3MOXHOCTSAX IMOJTy4eHHUS WHPOpMAIMU, HEOOXOIUMOMN IS
NOJIYYeHHUSI TOCYJApCTBEHHBIX YCIYT, pECHOHAEHTaM ObLI 3aJaH  pAl
COOTBETCTBYIOIIIMX BOIPOCOB. Pe3ynbTaThl ompoca NmpuBeleHbl B TaduIe 2, a

TaKke Ha pucyHkax 5-10.

Tabauna 2- UngopmMupoBaHHOCTH 0 JesiTeJbHOCTH M®PI]

Yucio Toas
IMapameTpsl aHKeTHPOBAHUS pe:;l(()):zle pecrnionze
qen.’ HTOB, %

1. HWudopmupoBannocts o Iloprame rocygapcTBeHHbIX —yciayr ¢ | 3HA[OT 45 37

crpaBoyroid MOI] He 3nator 77 63

2. HUcrounuku unpopmaimu o MOI] CMH 28 47
OI'B 17 28
3HaKOMbIE 11 18
Hpyroe 4 7

3. Ilepssie wnu noBTropHOE obpamienue B MOIL] Brepsbie 31 52
TloBTOpHO 29 48

4.  TlonuManwue onpammBaeMbix pabotst MDL] Bce moHsITHO 48 80
OObsicHUIN 10 17
COTPYAHHUKU
HemnonsTHO BooOIIIE 2 3

5. YaosnerBopeHHOCTH rpadukom padoTst MOI] VYcrpaunsaer 59 98
He ycrpauBaet 1 2

6.  Heobxomumoctsb coznanus M®PI] B apyrux paitoHax Ects 56 93
HE00X0MMOCTh
Her 4 7




| HeobxomumocTH

Puc.5. Undopmuposannocts o [loprane rocygapcrBeHHbIX yeayr U cipaBouyHoii M@ I

Puc.6. Uctounuxku ungopmannu 0 MOI{

Puc.7. IlepBoe uiu noBropHoe odopamenne B MPOI]

mCcMUu
= OpraHsbl I'B
M 3HAaKOMbIe

m apyroe

3%

M Bce NOHATHO
B O6bACHWUAU COTPYAHUKM

M HenoHATHO BoO6LLE

Puc.8. llonumanne noayqarensamu cnenupuxu padorsr MOI]



He ycrpausae
2%

Puc.9. Yaosiaersopennocts rpagpuxom padorst MOI]

M EcTb He06X0AUMMOCTb

M Het Heo6x0aMMOoCTH

Puc.10. Heo6xomumocTthb co3ganusa M®II B aipyrux paiionax ropoaa

Hcxons u3 mpencTaBieHHBIX BBINIE JAHHBIX MOXKHO CKaszaTh, 4To Oosee
MOJIOBUHBI PECHOHJIEHTOB HE 3HAIOT O TOM, 4TO cymecTByeT I[lopran
rOCY/IapCTBEHHBIX M MyHUIMMNAIbHBIX yciyr Koctpomckoit obmactu u
cripaBouHbI Tenedonawlit 1meHTp MOII. WubDopmanuio o CyliecTBOBaHUU
MO®I] omnpammBaeMble TONY4YWSIM TJIaBHBIM obOpazom u3 CMU wu
rOCYJIapCTBEHHBIX OPraHoB BiacTu. [I0J0BHHA pECTIOHAEHTOB yXKe HE B IIEPBBIN
pa3 oOpamaercs B MODI[. M3 Bceil COBOKYMHOCTH OIpaIIMBAEMbIX
MO/IABJIAIONIEMY OOJIBIIMHCTBY Bce OBLIO sicHO B pabote M®ILI, naxe xorna onu
BIIEPBbIE OOpaTWIIMCh; OHHM YJOBJICTBOPEHBI Tpaduxom pabOThl IMEHTpa U
CUYMTAIOT, YTO HeoOX0auMo co3aaBath M®I] B npyrux palioHax.

B xome ompoca motpebuTensMu yciayr OIEHUBAJINCh TaKUE MapameTpbl
MPOLIETYPhl TPEIOCTABICHUS YCIYyTH, Kak: yJ00CTBO WMEIOIIMXCS YCJIOBHMA
0XKUJAHUS IPUEMA, BPEMEHHBIE 3aTPaThl, KOMIIETEHTHOCTh COTPYJIHUKOB M®I]

u apyrue. Pe3ynbTaThl ompoca mpecTaBiaeHbl B TA0IUIIE 3, a TAK)KE HA PUCYHKE

11.



Taﬁ.lmua 3- Pe3yJIBTaTBI AHKCTUPOBAHHUA 110 OIICHKE KaYeCTBa Ipouecca
NMpeaoCTaBJCHUA IT'OCYAAPCTBCHHBIX U MYHUIIUTNTIAJBHBIX YCJIYT

Yucao Hons
IMapamerpsl aHKeTHPOBAHUS PECIOHIEHTOB | PECHOHIEHTOB
, YeJL. , %
1.  KomdopTHOCTE MpenocraBieHus yciayr B MOI] 5 6aynos 35 58,3
4 Gamna 23 38,3
3 Gamna 2 3,3
2. Hamnuwe napopmarmm 5 bayuioB 35 58,3
4 Gama 15 25
3 Gayuta 4 6,7
2 Gayma 2 3,3
1 Gasr Ipooonxcenue mabauyvr 3
3. BeximBOCTH omeparopa 5 GayioB B L
4 Gamna 5 8,3
3 Gayuta 1 1,7
2 Oanma 1 1,7
4.  JIocTymHOCTh OOBSICHEHHUS OMepaTopa 5 6amoB 50 83,3
4 Gama 5 8,3
3 Qanna 4 6,7
2 Gamnna 1 1,7
5. OnepaTtuBHOCTb PabOTHI 5 GanoB 45 75
4 Gama 8 13,3
3 Qanna 4 6,7
2 Ganna 1 1,7
1 6amn 2 3,3

[To xauecTBY OOCHy>KMBaHHS OOJBITMHCTBO HAPEKAHUM BBI3BIBAIM TAKUE
XapaKTepUCTUKM KadyecTBa Kak HaJu4yue, JOCTYMHOCTh M TMOHSITHOCTD
UHGOpPMAIINH, ONEPATUBHOCTh OOCTY)KMBaHHS, a TakkKe KOM(OPTHOCTH MecT

OXXUOaHHA.

M Cpeanuii 6ann (oT 1 a0 5)

Pucynok 11. Cpennssi oneHka Ka4ecTBa IPoLecca NpeJoCTABICHUS YCIYT B

4,83
4,55
l 4.2 5
Kom¢opTtHocTb i - —
Hanuume, —
Bexnmsoctb ——— /
AOCTYNHOCTD, S
oneparopa OocrynHoctb d
“:;'Lm,::“:" o6bACHEeHUA OnepaTuBHOCTb
i oneparopa paborbi

M®II (mpu MakCMMAaJIbLHO BO3MOKHOI S 0a/1J10B).



[lo wuToraM mpPOBENEHHOIO OMNPOCA BBISIBIEHBI KakK ITOJOKUTEIIbHBIC
pe3ynbratel padotel MO®IL], Tak U HelOYeThl, HA KOTOpPbIE CIEAYET OOpaTUTh
BHUMaHue. [IpoaHanu3upoBaB MOJyYEeHHYIO HH(OpManuio U 0000mIMB ee,
MOXXHO cJIeJlaTh BBIBOA O TOM, 4TO B 1enoM pabora M®IL] BocmpuHUMaeTcs
IrpKIaHAMHU TIOJIOKUTEIBHO, a HMMEHHO: MHOTHME YCIyTM MOYHO TENeph
[IOJIyYUTh B OJHOM MECTE, OIEpPaTOpPbl OYEHb BEXKJIHWBbI W IPUBETIMUBBI,
CTapaloTcsi OOBACHUTH HEMOHATHYI0 HWH(OpMANUIo, TpaxIaH B ILEJIOM
yctpauBaeTr rpaguk padborst M®L. OpHako uMeroTcs TakKe W HEJOCTaTKH,
KOTOPBbIE OTMEYAJIN PECIIOHIECHTHI:

1. HecmoTps Ha u3MeHEHHs B MPUHIUIIE MPEIOCTABICHUS YCIYT, BCE
PaBHO MHOT/Ia MOSABIIAIOTCS OOJBIIINE OYEPEIH.

2. B M®I] na crennax Mano uH(popMaIuu Mo yciayram, He BCer/ia MOHATHO
Ky/a o0paiaTthcs (B KaKoe OKHO WJIM KaOMHET).

3. Heckoyibko 4el0BEK BBIPA3HIIM CBOE MHEHHUE, YTO Maji0 ONEPATOPCKUX
OKOH, YTO HY>XHO YBEJIWYHUThH onepartopckuil mratr MO, npenocraBistommn
yenyru DenepanbHOil ciy>XObl TOCYJapCTBEHHON perucTpanuu, KagacTpa U
kaptorpaduu no Kocrpomckoit odnactu u LleHTpa colraibHbIX BBITLIAT.

4. Taxxe rpaxaaHe XoTeau Obl, 4TOOBI OMEpaTOphl AaKTHBHEE MOMOTANU
3aMoJHATh JIOKYMEHTBI, YTOOBI JOKYMEHTHI 3amloiHSJINCh HE BPYYHYIO, a C
MIOMOIIIBI0 IPOTPAMMHOTO 00€CTIeUeHUSI.

5. Heckonbko yenoBek noxaaoBaluCh Ha pa0OTY KOMIIBIOTEPHON TEXHUKH,
KOTOpasi MeIJIeHHO o0pabaTbiBaeT MHPOPMAIIHUIO, H3-32 YETO CKOPOCTH PabOTHI
OIEPATOPOB CHUKAETCH.

6. Heckonbko TpaxxgaH BBIPA3WIM TIOKEJIaHWE, YTOOBI OBLIO OOJIBIIE
OlepaTopoB, KOTOpble MOTYT B3aMMO3aMEHATh JApyr JApyra, objagas

YHUBCPCAJIIbHBIMHU HAaBbIKAMM.



7. TlopgaBnstomeMy OONBIIMHCTBY BIEepBble oOpartuBmuxcsi B MOIL] He
HPABUTCS, YTO IJIOXO OPTaHU30BAHA JIEKTPOHHAS OYEPENb, MAJIO TEPMHHAJIOB,
HEJIOCTATOYHO KOHCYJIBTAHTOB.

8. MHorue *anoBajauch Ha OTCYTCTBUE TrapJepo0a U UH(OpMALUU O TOM,
IJIE€ PacHoJIOKEHbl TyaJleTHble KOMHAThl. JlJIg rpaskJaH 3TO co3JaeT OOdbIIon
nuckoMmdopt U HeynoobcTBo. Takke mnocerurensm MOPI] xorenoch, 4TOOBI
YBEJIUYWIN KOJMYECTBO Kpecesl Uil OXHAAHUSA W IOBECHJIH ILUIa3MEHHYIO
UHPOPMAIIMOHHYIO  MaHellb C  BO3MOXHOCTBIO  MPOCMOTpa Ha  HeW
pa3BiieKaTeNbHOM MH(OPMAIIMKU B IEPUOJ] OKUIAHUS MTPU OKa3aHUU YCIIYTH.

ITo uroram npoBeneHHoro ananuza padotet M®I[ KocTtpomckoii o6nactu
B IEISX Pa3BUTHUS CHUCTEMbl MPEJOCTABICHUSI TOCYIApPCTBEHHBIX U
MYHUIIUTAIBHBIX ~ YCAYr  OBUIO  MPEJIOKEHO  MPOBECTH  CIEAYIolue
MEPOTIPUSITHS

e  (QoJsiee aKTUBHO MH(GOPMUPOBATH HaceleHue o cyriecTBoBaHuu M®PL 1 o
rOCY/IapCTBEHHBIX M MYHUIIMMAJIBHBIX YCIyrax, OKa3bIBa€MbIX Ha €ro 0ase, o
cnpaBouHOil ciy:)x6e M®II, o moprane rocyJapcTBEHHBIX U MYHUIIUTIATBHBIX
yceiyr Koctpomckoii o6mactu uepes CMU u depe3 opranbsl rocyaapcTBEHHON
Biactu Koctpomckoii o0macTu;

e  TIOBBIIIATh KBadupukanuio  crenuaaucroB MO®PI[ B obnactu
HOPMAaTUBHOW 0a3bl MPEAOCTABISEMBIX TOCYJAPCTBEHHBIX M MYHHUIIUMAIBHBIX
yeuyr;

®  [OCTOSTHHO COTPYAHUYATh U OOMEHUBATHCS OMBITOM C PYKOBOJHUTEISIMHU
M®I] ngpyrux perunoHoB Poccun. IIpoBOAMTH IOCTOSAHHBIA MOHUTOPUHT
MOSIBJICHUSI W BHeNpeHUs HoBIIecTB B pabore M®PI[ mo Bceit Poccum u 3a
pyoOexoM;

e  yBenuuuTh wmTarT padboTHUKoB MOII. IleHTpy HEOOXOAMMBI IOPUCT,

CEKpeTaph, CIICIUATUCTHI KIIMEHTCKOU CITy>KObI);
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e  npopalboTaTh MPEMIOKEHUS IO BO3MOXHOCTH CO(DUHAHCUPOBAHUS
nesrenbHoctTd M®I] u3 denepanbHOr0O U MYHHUIIMIAIBLHOTO OIOIKETOB U
BHECTHU UX Ha paccMoTpeHue B Anmunuctpanuto Kocrpomckoit obnactu;

e  IPOBOJUTH TPEXCTOPOHHME COBEIIAHUA M CEMHUHAPHI II0 BOIPOCAM
MEKBEIOMCTBEHHOT O B3aUMOJICUCTBUA, MEKBEJIOMCTBEHHOI' O
uHpopmamoHHoro oomena mexay M®L| u opraHoB rocy1apcTBEHHOI BIacTH
o BONpocaM pa3pabOTKH W BHEAPEHHS] aIMUHUCTPATUBHBIX PETJIaMEHTOB, IO
BOIIPOCAM KOHTPOJISI 3@ WCIIOJHEHUEM aJMUHUCTPATUBHBIX PErJIaMEHTOB
OpraHamMM TOCYJApCTBEHHOW BJacTM C  ydacTHEM  AJIMHHHUCTpaluu
Koctpomckoit obnact ¥ opraHaMu HUCIOJHUTEIbHON Biactu KocTpomckoi
00JacTH.

. Zaharov J.V., Mamon N.V.



